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Restoration: [ASCPAGIEES 23% 35% 40%

0—. Detection, starting the recovery & identifying our approach
Tech
workstream: ° ' Early recovery testing - Restoration 1approach

Accelerated recovery -
Restoration 2 approach

® 00:56
® 03:30 Ran first restore with ® 01:00
Code freeze across Restoration 2 approach 100%site
all products restoration
o 07:38 ® 03:37 shared with
Script that deletes sites starts running © 03:58 45% of impacted users customers
- start of impact for affected users First successful restored restored
and validated tenant
©® 07:46 returned to customer
First support ticket is created by an
impacted customer ® 09:36

40% of impacted users §
® 08:01 restored © 10:05

Script that deletes sites completes Allsites technically
running - all customers now impacted restored and automated

validation completed
® 08:17

Major Incident ticket is raised and
investigation begins

® 08:53
Confirmation that the root cause was
the script and that this was nota

cyberattack
® 15:33

® 09:37 Restoration 2 approach
Restoration 1approach begins stream formed

® 18:37
Implemented tooling to increase ® 22:00
number of sites available for Completed scripts for
front-loading by 3X automated validation of Remaining sites in
restored tenants customer validation
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Restore and re-mapping

.0
( ) p o

oo |

Creation of the
new site, licenses,

Core metadata
and configuration

Cloud ID,and
activation of the Identity data -
correct set of products users, groups,
L permissions, etc
B

Migrating the
sitetothe
correct region

3 Main product
databases

Media
associations -
attachments, etc

Setting the
correct feature
flags for the site

S —

Restoring &
re-mapping the
site’s data across
all services

-—
)

Restoring &
re-mapping
the site’s
third-party apps

S —

=5H0] L+ 2 B X[

A

Atlassian
validating the site
was functioning
correctly

Site
restored

D¢

Customers
validating the site
was functioning
correctly

17



|

o
—

A

o
=

i
AO|EE SHIE Q= oto|azf|o|M

ALO|EQ| A MEIC|O|E] B 7
AO|ES| =R X|F C|O|E{H|0[ A =5

AtO[E2| 1D ClIO[E{(AHEAY,
ALO|E2| O|C|o] HE(HF o}

A7 AO|E, Bto| A

XM= WL Lt
[ ]

A
—

%0
_;_
31}
Hi
Jlo

HIZ 7

ofnl

ALO| Eo0f| CHst

Sot A=A

3

% 2[of Y

3
—

|

o

[
Atlassian 0| A AFO|EZ}F SHIEH|

=

_Il:l

o
—_

MH| A0 M AFO|E H|O[E =

AO|EQ| EfAL & =

2

Klo

-

St A=K

3

H Z0)| A ALO|EJ} SHIEH|

InEl

2l
=

= O] &L —
E%‘-ﬁlof:

|

E|

—

—

Ol of 48 A[ZH0] 22 CH, 4

AEXIO| 53% 2 &6t

5 A0IA 4 & 14 & AtO[0]| 112 7HS| AFOIEO|A
EfQIAEND: 4 2~13 24 &9 2~17 )

E|RASLICH mEt SAE 4

ol 3 =7 ol

L
—

f

.
[¢]

223

2H
2
=017] 23 M=

H

=

k=

A

el
|

=3

EQ

AtO]

or

ol

Ko
11

=3
Kl

or

ol

10

nd
pall

o

r

ojn

172

Eo} pag

Zp A 2EO M ALO]

=
—_

FHEET ME|A 7| S2E A[ZSH0] &

L
—_

=& 20

E

QA= 0/F A0/
S YAt =5l of

e[ ASLICE O] M=

-
o
[ |

T

of= 20| AELICE O| 2 I8l 2t AO|EC| &2

0

3

X
Al

A

18

—

f

-
o

OH
=

EfAL

|

—

=2
=]

P=2=% ).

=

=

485t



LRYS Zel0t0] O AEXE M AEXtof i EsHE Ol ASE[UE O] T2 AAQ| ThHA F Zt

—

JRL S0 S 2 "2 SALZ9 HHO = Qlsf| QIAEHE 3o et ZHEH| 0|

S| ASLICE

o SYU1HZLMOM EFE B2 XS 23BE T2 MAS S/ 2 0of S| HHOF
ASLICH

o SRS AUSHE HYAMEE ZLHOIH 282 F HZ YA ZR0M S22 HZ HiX|E
2e|SHoF YoM 57 2 T2MAS HAES Y HEYUSLICH

o MERHZ YMES MEUILE A2 #2E 5| WO S8 2 Z2MAE HAESHD
AEoHof ILh= A S 2f0[H2H, 0| E LM = Tol 52 10 thisl| =&l S5 HE 20|
LeMYSLICE

D ——— a Restoring the

fﬁ

Automatic
) i — site’sdataacross validation
- Site’s Identity data- all services
users, groups,
-% permissions, etc
[T 2T e T s L I A S’te
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records associated
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=1 . . e
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April

Incident:

Status:

Incident
comms:

Restoration:

Tech
workstream:

All timesin UTC
THU FRI SAT SUN MON
13 14 15 16 17 18
07:38
Incident occurs 21:{18 e
Allimpacted &
4 usershave ~ Status
First customer been restored adjusted to
contact Resolved
and severity
ge:17 adjusted to
Green

Incident created

Communicated issue identified
Inconsistent communication on time to restore.

Atlassian acknowledges outage
Limited information communicated.

‘Team '22- annual user conference

® 00:56

Clarity on what happened
Who was affected, time to restore, % restored, and addressed datalloss.

® 01:00 First proactive
Firstemailto  Atlassian public
affected comms
customer
billing ® 01:50 ® 02:00
contacts First personalized Atlassian publishes Community
email to affected CTO’s blog and ;::{‘;:f::;:’z{'::"“y and Statuspage post,
customers (from Statuspage including % Tweet,and
Co-CEO) restored information Statuspage
update
® 08:31 Restoration ® 03:45 OGS
Initial Atlassian Continued Atlassian responses via support and social promised First Community post .
response begins in2 weeks via with detailed outage 00%
support tickets updates and Q&A v
® 09:01 of sites restored
First Statuspage Continued Statuspoge updates Restoration promised
update by April 22 via support [
tickets
 17:00
Proactive calls to Continued callsto customers
customers begin
® 17:30
First press article
(includes Atlassian Continued communications
statement)
® 23:15 Cominucliupds
Partners notified S
As a% of users 23% 35% 40% 45% 49% 62% 85% 100%
‘% D Detection, starting the recovery & identifying our approach
° /) Early recovery testing - Restoration 1approach
o ®

® Restoration messages

28/9: £2 OINEE HELIH0/H9 87|H2l £ EFEate

Accelerated recovery -
Restoration 2 approach

21



EfgIAE 1 2/-3 2/ (4 &5 2~7 2)

=

ul
0lo

K

12 UTC 8:31 7HA|

E
LICt UTC 9:03 Off A T Statuspage YO ET} AHAI =0

RO Atlassian 112 X[

52 7:46 UTC Of MAE|

2l
=

E|ZU2 4

&

W x|

ol

x|

Y SYS HAAUSLICE 4 E 6 & 1:00 UTC THX| £7| 17

HHOH 47

Al
~

&LIC}. Atlassian

ot |
A

|of] 2EtsH&LICEH Atlassian 4 & 7 & 00:56 UTC O

6 & 17:30 UTC ol

4 ¢

Lict.

Efe/ALIm 4 2-7 2 (4 8 2-112)

™0

<

XFOIXF

=]
[=

8 2 1:50 UTC 0| Atlassian &2

4 &

=

oH

o

11

OF2] ®IE&|X|

H¥SLoh

Efg/AE T8 2/-14 2 (4 &12 Z-18 &)

ol

o

12 &, Atlassian CTO Q! Sri Viswanath 2| 2IH0|EE A|A|SHK

4 ¢

LIch 2=

I.

ko)
od

EH

Jled MR EE

I.

KpAfet

-
il

=Xof cH

ol
PN

SHE=E O A
AWE U LR S

#

HO|E &4 o], =

Sri Of 7|91t I T2 912

sLICL 2230=

ol
AN

C|Al(Stephen Deasy)

=
—

2 QUT} AE|
2OE AJHALICE 0| HAIZ2 0| 7} 20|

=]
E gl

=
=

Atlassian HFLIE| AAZO0l|A] Sri &

22


https://www.atlassian.com/engineering/april-2022-outage-update
https://community.atlassian.com/t5/Feedback-Forum-questions/Updates-and-Q-amp-A-on-active-incident-affecting-Atlassian/qaq-p/2000572
https://community.atlassian.com/t5/Feedback-Forum-questions/Updates-and-Q-amp-A-on-active-incident-affecting-Atlassian/qaq-p/2000572

o
100
80
!
5 m = S
& Peizn - 5
I 0 ol T n — _wo
AT = S o o X T RO
- _ﬁ%m m_A_uHrawE d w8
1l J il q T o0 3 = R ® m._ ] N
S T R o 2 W
51 T Ok ﬂo_ﬁwlr_.ur_uﬂl g oo 1)
= %o_azﬂ o_nxw:i%m o=
= Luwﬁ_im mmﬂmama sz;.n
i o W ol ok oM AT o K S x
5 o= o I wo__o%m_.m.._% S
= om <" 100 =0 gl &) o3 < oo ) 3l =r o
o W = 8 2 %61|Nfl < = 5
1S o s o S = = > OK Bl b
: o o 3 WEE@L%& T
un . 2 T =1 =5 o6 I A
Ko o = 0 < T HHUHOEN _ o o ™ W
o n_u” e mD: 33 .A_ub_l o 1o ml = 1o ™ i) Kk —M_ﬂ =0 ™3
— — = = w
o 4 m_w_ S w_@o_.m._mrﬁ‘u%e_ﬁ WMA_ME
e A L ST LY R E L g — OF S = <r
— H o8 = :._ = 0 el 0 = o 0 ww| N
. i K o = ol ° =) ~ K K Jo 04 = il 2 w T
g i ) oju L =< R o ook = T Z o
- ul o Zp B KO = u K K= 5= S
o oF < ¥ — 0o o m o R z0 K o J B = o
00 P LN ol K = ~ KO L ™= ok Y
Hr ofl Y o T ofru 1 B2 =
& = W o= = =z W o3 N K m © e 5 4 =
T = 3 & B 2 H K g © 3 ol ul g B
= R ol mm_.waholﬂmm.%ﬂn_l.ﬂg Eoo_.u%w
) K g W T Mnomhmﬁ u I g g oo
N ~ o ol o s r = 5l ™ O ok MmO
w0 Wl Mo A SO oo <z ol Rou wr m o g o _— o M
w 2 o w___%__r__ﬂ& m_%m__.m_woiﬂ :E»ﬂmmm_?ﬂ.
Rl o O£ a2 ® e ) H w & o o
Jod - = X = Iy o R T -
o L] BLUE S E m__a_._wo_oME_u H_.EI_A_EE_
F {1 ol Noar = T = a N2 o U x
H — U K ol o _lh_ = W - %o
< 5 B AL o = oo
S 4 = o T o2 & M B RO oF
ol &_“_ = = <
T z R
T & ° =
. m mo
ol ¥ 54 gl <
K X K K
SH X & o
S oK

23



12 ALEXE7F XHA Q| Atlassian ID 2 2216H10
URL O]

OFA
o=

0]

ILICEH J2{Lt s 7

o
A

7

Z

m]
=

-

(o]
—

H|=L|A 2ol A O] 2HQl2 AMO|E E

87

=

ZHo

F

C
o

Ll

=
[

Atlassian 0| S5

2Lt S

ol

A1
U

o

-
o
o

a

HE EHSLIL

I ARLIAH O]

X~ o
o

N 7= EYAOA AR TS

X

a
24

t21 2l
E

1 E|Zl, 7|Ef £t AHE X &

—

1 x|

|L|CL AX[L{0> BlO] 7 ALO]
H

L{ct.

A

SLICE Zf ALO| E0i| CHet A A" 22| X} HE I}

CHA| 485t= A YLICh Cloud ID S AH|SE

AAS

=

=
| 3L oflAZef|o| M F S LHAIZE0f SHIZAH| A= K|

(= A AE, AL

=

| A ==0]

H|H L]

o

|

—_

t21 {1t 2

-
o

Ml ZHX]

b

—

-

o
t71 Slo =2dstHEM 024 o

of S-S oIRELICE E

|

T % 71& AKX I FA0|EHE AL

—

=)

-

o
2= 2 AFO|E0i| CHBH Sl Q1A

£Z0| 38

7|


https://support.atlassian.com/contact/

=13
=,

off 2tE5] 7H

=
(L

7|l

AN

-
o

242 +asfof

Xt
aS)

HSLICEH Z2EM A|AR Lo|AM o

o

M
E|AE Sl B ZS}G| HEO| ZRELICH

(Lo
ol
o

2 7HESLICE AX|L|oZ0] £7| =

&

to] AFOIE =

34

Ml
~

|
=

—

—

o

b
=
HE

=

.
[¢)

AKXIL0f

xHsop),
O|AZLICt 22

g Jiset
20| 10 w2t A HE 4

.l

X
=

|

—

gl

o

e
—

|

(=Xe:|
o

'HE

0] 450 H 0| At9| X|

ol chet

2

—

—

o &2 ®Sst
g

AtE HE AP0 HED| O|RO{E W77t

=

=

TR
UES OiH Cetol| &

A0| 2HHNYELICEL O] 5 Z2AM A= AX[LI{E ElO| Co|E =
=

Hetdo| #ESt0 9/0/2/= UHOIEE NS E =

F
Lt

[

-
o
e

CH

W, +s dES UAZE
LHE0
AIO|IE &2
O A| 7H

W

Al THEE ALO|

=
=

10

25

I.

-
—_

aHiof

=
=

.I

X
)

AIHEO| 7|
=
=

=

olH

=
S

(=1}
=

A 2B A 2 X 0[o{of

=

-

B

L

-

o| AMH|= 2 X|E| AL QEE YtX|8H7| @8 od2] A|

YLICh

4

o

.
[}

Lfc.

F

LICE 23] Al

x| ot

-
o

I.

=

I.

-
o

«_ALEE Lﬁl-x."”

2 0l3et f
LICE F2 I M2 2ZE AR T2 MAS AKX ¢42 1024 O|0]E 3 HIEHH|O[E{ Q| AH|IE ™

{0

X
S

|.

H
—

I.

=

.I

Of AANHEOM HHOJL} LHE 2 MAS THYZISHHM AL

olA|st A}
CHBH A =)

MAXNC =

x
S



a) GIO[E] AR = 2 E AMH| =3 0| R0{X{OF BhL|Ct,

HA| AtO|EQ| AtH|= S X|Z|0{0f otH, AT E AtH|= QR E 4X|ot7| {6l CHEHA| 257t 2P|t

QE AFZELL A|AHIO| ZZHM SHANA 12 C|0|E{ S AH|SHX| 2SS St “«ATE ALY|”

HMS AHEL|CE HALS| «A T E AMH]» A2 H|O|E EFE =210 QHHSHA| Mdlist £ U=

ZEoHO|0|E EES S| tL|CE H|0O|EE EZ 7|Zt0] 2t2 &l Z0f2t 2 SHAA AFK|ElL|Ct
EPNH

© =z==uRY YIE2 Y DE B Cl0|E| MF A0 «ALE MR 18: £3HE|HE

=

Ras
i
1
o}
of
-
fm
02
N
A
[o)
Hu
Ly
I
m
e
>ru
TS

e dE ZZMAE HHOF L Lt
2 MUYULICE kM ol={et 2tH S sl ASH| 2l Folel 2 8

H|AE MAIS T8t BERSHE| L XHE35HE AE T2 M| AT} Q0{0F BtL|C}.

© A AE X0 CHAIE SOFR AJf: ALH|7F LR DS A2 Xele x| KK
Q|

=
AFO|E LHOM HIAEE[O HZ LAlS HESHL ASHE AL

© A AH EYol= HAEE St #£]0] 20{0F BHLICE CIO|E{S UA| ARt B =
x 2

x}
: T2 C{ Moj| M Al%aty| Fofl ALK S Hlo|E{o 2 RS HAEStD Su Al

26



| -

—

L|Ct. Az ZHOH Z=X|

F

=]

e
o

2te|
A= 7 X 22[otof ofH

H

0| 7tX| % =2 Data Center
1H

i

H

F

=]
o

F

e
—

Hofl A

ZH

HE 27ts

L{ch

=

30 & SO HEE|H, Atlassian ST E flol AEZ|X| HAS

st
=
A

A
=

EEHN

I

2
=

EM, L2 14 S {422 ot LIS ALO|E,

2| ZZMAS 2MS

—

prLi
471502 Xa)|

LT[0 E

L
—

=

—

i
{O 2 60-120 X7t ARE!LICE X{g= 1

PS
s

o
gt

ol2] AWS 712 G (AZ)0l S714] Ch7| 2XI=S T2H|X st QX
=
st Clo|E| &4 O[HIEO| T3t 22

CHE M Z 25| olHIES| 5

Atlassian H|O|E
X|&XMO 2
SE31g £ JASLICE

CC

H
o ~ o0
RM 33 =
~ o3 =
Rz 8
[ T —wy KiJ
u @ oI N
I T R !
< o% = w|
N G © =3
N kg 2
o @B &
+ oo KM
Mﬂ.wl_ ol
— Ln._o
=
< g X m@
oz ® =
Elwxo K
s & K X
T = m °
oo O W
H o W W
7 — K 80
Wog X =
+ oz om W
M_._._m___:._._ o
ns '
ST L
w =3 Moo
S ® o W
< i K E.n_v.u
oo
Ao T &
ol - X o o
ST
- = — Ir
R
M_o'AJx_u ool
0 & Wl W
o T O m__row%
o w s K2
sl I O R o
oM = o Ko

2 WAl M
27

HHOlE

= =

FE[Of ASLILE O]
ol

=
H
-

=]
=

HIOJE MEaol &

—

—

o

Mol HolEl tHE RTO E &Y AULICL

b

oy
[
—

LHOll A 2} Cl|OJE MZtA0= of2f T2 ALO|EQ| H|O|E{ 7} I
Eof cH

7t&sote ol2{et 72

ZX|:
© 7= D2 9ol YE| HE, YE| Ato]

QAAHEO| M AH|El HO|E{= THE 0| A& ArESt

AOIE =72 Al LY


https://www.atlassian.com/ko/trust/security/data-management

4§

7b: i ALO|E0f Chet 2= MES =
RE|AEE OFF[RIA7 ATSI D MZR2

o DR EH|AE0]| 0] Afzl2] &
0;' AO

HEs 1Moz 4yl
Ol X[ At 7} et i 27 AHAMIL 2|

XN&EHOZ M5t O B2 52 T2 MA S XSS5 =7 AIZHE S AYLIC

YA QIAHE 22| T2 M2 1 S0t WMot 2o 3 AL QINHEES 22[sh= o ML C
YUMo 2 O X2 Q= nt §lo] Fofot= A2 BY| AAHE Lt QAAHE S
AlE2d|0|d5t= 327t BEELICH
O AFZ10| 7t alztet =Z0f 2 AlFoll= 22 AMO|E S S 2l = HOl AX|L|oft 124 X[ &
S0 SAIOf| ZHHYOLE, A QIAHE 22| Zz= 20t BI2 ol2{et R Q| At11e| 70|, He| 3
712 Melg = JA=E BAE 0| otL|ASLICHOM Z&/10 HX)
] f.@ Incident Managers
Incident 3
occurs .
@ Security Teaer (o LegaD ')
Support
[& Opsgenie Q Zoom & Runbook |
\

Site

Product #N Validation
Flow
Product #1 Opsgenie Statuspage
Incident Manager
.i\ Jira Conﬂuence
| ident Manager Incident Manager
[ & | =] | X | -.' Jira-12345 -Opsgenie ]
i | ] ==
SO x -.' Jira-12345 -Jira $(Q=x -’J 12345 -Confluence
el I| I el I| | = -~ =]
[ ] [ ] .
obe Y e »e On-callteam#1 On-call team #2 Blog Support
a a A a (Community P P
& 7T Ticket

On-call team #2

On-call team #1

On-call team #1 On-call team#2

)

7

T2/10: Lh772 CIAEHE B3] B} L

page)

28



2 AAIHE 22| T2 M AT C & Fo|x| 1 Xh3E AHE LI

HE & AAEHE it Z20|50| U

>i

UX[2H 2| AL A0 A] 2~ HO| ARES 0| S A0 2 HSH=
ol2fet #=22o| O|HIE O St 22i0| 52 gI&LICE QUAHE 22| =F10|= Slack, Zoom 2
2 MHSt= XtS3t 7|s0] JUX|T S/ AERIZ HZ|SH| 2|6l

Confluence doc It 22 E4 AE&! |

CHT R At3Lof| 2ot ohel AEZS Md5HX| et

EX:
© o7z ANHE S 30| U =7 Ho| Ul A|2H|0|M el £ (jF 2R 7HFE
AN 0| £+F2| CiS0| Pt QINHE RS Mo|stn BMIELICE £ = thHA|
ZHEFSHA| Mot AfD 22| Xt 8l 7|Ef H| =LA B2
AESH= O E30| El= S E A=ELICL E0| = QAHE 2t2[XHe X

- AN
HHst7| 2lo HI71 M2 Al22|0|1 M, ws S =7 3 M9 WM S A etL|C.

1R E4 HR0 M= FIEZR, SLA, AL, of| AZ| 0| T2 M| AT U2 ZHSStK]|
o

MH|A SE 7|ZH St 02 of| AZ2|0]8 2 of2] M2 (0|, =t E3t, CEO E|Z, Linkedin % 7|Et
2, X EZ)S SHME O|RHMSLICE 12 ST B FHS| MZ CHE =7t TEMAZ
o

o

=
O] =a2{X| 12 o|={gt of| AZz|o]dof cieh TAIH el =5 5l 217t S o AR SLICH

29



2llo] 50|

Ix

=

IA|EE HFLIAH 0| M

L{ct.

-

ped=

o
HA

ol

IAIEHE FHFLIAOf%

xt7ls ¢

P

.
o
=]

E
=)

H

6
t&LICH CIO[Ef £410] Gl 0|Z10] AtO[H]

E E
= o

£3] 24 ojCfof

L
=,

2|0[ 50| RAASLICE. o2 i

IT

=

IA|EHE FFL[AH|0]4

Cf ZHelet 70 HRLI0]40]

-

M
—

tot ofL|2t=

5
gl

xr
Mo

Kk

of CHet =2 &

—

S

L{ct.

F

=
l: of AZzaf|o]d 22| 7|

—

.
o

=X
=

2|

=

12| X| 2

[

|AZ 20 FXt

+

q

HSEF 24 Azt ol 20N

o

x

m]

FLICE.

o
1= O
od

—
el

H 1 IE: R& % AO|E URL EE= Atlassian ID 7t

02 of AH2| 0 A AR W EZ= M A: o] 2 ZHA|(E|

24| of2Hol| X Zoto] FAt 112
7|gk of AZz2f| o] AJAE

H

© ~
©
°

20|52 YUH0|Estn FIH = LAl

IAHE HFLIAOIME

o
—

& U882z

Jor
OH

30

Pgar F{ 7L A0l M 2felS

=1 xe)
= -

CE T

HogtL|Ch A0l DAC] e


https://www.atlassian.com/team-playbook/plays/daci

X A=)
EE ARLAOIMOM AANHE HFLIAHO|M HES MEYHA Q. HUSH &, Fet=

U2 AR, SR 2, AO|E S HIE, ¢ HI0lH &4, 23 M2 +F, X Eof
Zolot= Aol chet Fatst X1 &S MS e Ct

MH|A ZCho| s 25| 1 1240| 2Hxs| 22
=

TZMAE JHMStD

>
nE
0x
Of
Ral
52
H']
I
40
2
x

x

™
rot
rE
oy

AtgtE Fedota SLICh

Atlassian &5 ZZ[0|H, 22| E2 0| FelS Soli B2 02 nES s iR SLICEL RE|l=
H|=L| 200 X|&H 2l tHotS 2HS7] 2foh O[2{%t wES M5t JSLIL SSHL = f2|= o= et

M

Of Atd2| W=0| nZHof[A| FE Al MH|AE HMS5t7| 2o FXI25| =2 5t= CHE Bof|Ax

TZ0|%[7]E I T

OXEIe 2, 0] =2 11 Rt &) v 251t 2t El Atlassian HFLIE| 3! B2 2Rl 25

-

ZHALEEILCL

-Sri Viswanath, CTO

www.atlassian.com

©2022 Atlassian. All Rights Reserved. ENTMIG-245 04/29/22 ‘\ ATLASSIAN



	공동 설립자 겸 공동 CEO가 드리는 편지
	핵심 요약
	어떤 일이 일어났을까요?
	저희는 어떻게 대응했을까요 ?
	향후 이러한 상황을 방지하기 위해 저희는 무엇을 하고 있을까요?
	목차
	Atlassian 클라우드 아키텍처 개요
	Atlassian의 클라우드 호스팅 아키텍처
	분산된 서비스 아키텍처
	다중 테넌트 아키텍처
	테넌트 프로비저닝 및 수명 주기
	재해 복구 프로그램
	복원력
	서비스 스토리지 복원
	다수 사이트, 다수 제품 자동 복원 기능
	일어난 일, 타임라인 및 복구
	인시던트 개요
	조정 방식
	인시던트 타임라인
	복구 작업 흐름에 대한 간략한 개요
	작업 흐름 1: 탐지, 복구 시작 및 접근법 식별
	작업 흐름 2: 조기 복구 및 복원 1 접근법
	작업 흐름 3: 복구 가속화 및 복원 2 접근법
	삭제된 사이트 복원 후 데이터 손실 최소화
	인시던트 커뮤니케이션
	인시던트 개요
	지원 경험 & 고객 도달
	고객에 대한 지원은 어떤 영향을 받았습니까?
	저희는 어떻게 대응했을까요?
	어떻게 개선할 수 있을까요?
	학습 1: “소프트 삭제”는 모든 시스템에서 보편적이어야 함
	학습 2: DR 프로그램의 일환으로서, 다수의 고객을 대상으로 한 다중 사이트, 다중 제품 삭제 이벤트의 복원 자동화
	학습 3: 대규모 이벤트에 대한 인시던트 관리 프로세스 개선
	학습 4: 커뮤니케이션 프로세스 개선
	마무리하며 짚을 요소

