Exam Topics: ACP-200 Confluence Administration

Version
Issue Date Version  Exam Validated for Product(s) Description
1 November 2015 V1 Confluence 5.8 This is Version 1.

Exam topics are subject to change. Visit atlassian.com/certification to ensure you have the most up-to-date topics.

Exam Topics

Power User
Recognize restrictions on and ramifications of page naming
Recognize the implications of changes made to a layout
Determine the macro necessary for a given scenario
Analyze the impact of macros in a given scenario
Understand and implement appropriate usage of labels and macros for dynamic content
Evaluate the impact of restrictions on page families
Evaluate the impact of page restrictions on macros and navigation

Describe methods for and alternatives to moving pages

Space Administration
Identify the performance and security implications of exporting
Compare and contrast the different export formats
Describe page management including, trash, drafts, and versions
Determine if and when a space should be created versus incorporating the new request into an existing space
Determine space permissions based on a given scenario
Compare and contrast granting permissions to a group versus an individual user
Compare and contrast blueprints and templates

Describe the configuration elements used in templates
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Administrative Functions
Manage Confluence licenses
Troubleshoot application level problems with Confluence and escalate when appropriate
Describe email configuration settings for Confluence
Recognize use cases and security implications of using WebDAV
Compare and contrast the Confluence System Administrator permission with the Confluence Administrator permissions
Assess the effects of global permissions (enabling anonymous access, creating spaces)
Explain the reasons for and effects of re-indexing or flushing the cache
Determine use cases for import functionality
Analyze the need for and effects of backups
Manage users and groups
Recognize the benefits of having production and non-production instances
Given a scenario, recommend whether or not to upgrade and explain the effects of roll-back
Validate Confluence functionality after an upgrade
lllustrate the purpose, functionality, and benefits of Atlassian Add-Ons
Demonstrate how to use the universal plug-in manager
Given business requirements, evaluate the fit of an Add-On for an organization
Compare and contrast the different hosting options of Confluence

Given a scenario, recommend the appropriate environment and specifications
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