Reporting on a User's Workload

The User Workload Report displays useful time tracking information on issues assigned to a
particular user. It shows the number of unresolved issues assigned to the specified user, and the
workload remaining, on a per-project basis. (Note: this report is only available if time tracking
has been enabled by your JIRA administrator).

1. Generating a User Workload Report

To generate a user workload report:

1. Click on 'Browse Projects' in the top navigation panel.
2. Select any project, if presented with alist. (The choice of project will not affect the report.)
3. Click on'User Workload Report', in the right ‘Reports’ panel.
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Project Lead: Scott Farguhar [Atlassian]
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User Workload on Browser
4. Thefollowing form will appear:
Report: User Workload Report
Description:

This report shows the details of a users current workload, showing the number of unresolved issues assigned and workload remaining on a per
project basis.

User. || &

Start typing to get a list of possible matches.

Enter the usermname of the user

User Workload Form Screen Shot
5. Select or type the name of the user for whom you wish to generate a User Workload report.

2. The Report
The report generated will look something like this:

Report: User Workload Report

OWorkload report for user AD Ministrator (choose another)

Projects Assigned Issues Workload

Test 3 1 week, 3 days
Dave 1 2 weeks

Total 4 3weeks, 3 days

User Workload Report Screen Shot

The table shows the number of unresolved issues assigned to the specified user, and the workload
remaining, on a per-project basis. The last line in the table shows the total the number of issues
and the total workload remaining for this user.

3. Seealso
o JIRA Reports Overview
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http://www.atlassian.com/software/jira/docs/latest/timetracking.html
http://www.atlassian.com/software/jira/docs/latest/configure_timetracking.html
http://www.atlassian.com/software/jira/docs/latest/reports_summary.html
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